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IDHW or IDOC 

Closed Auth Intake Closed 

Yes--contact WITS Help Desk to reopen intake.  They 
will transfer  you to BPA to reopen the auth. 

No--contact BPA 

Requesting a 
Change to the Auth 

View Quickstart Guide sunder "Authorization 
Change Requests" on WITS User Guides tab 

Contact WITS Help 
Desk 

Attend training 

Understanding Auth 

Services or units authorized 
Contact WITS Help 

Desk 

Comments on auth Contact payor 

IDJC or ISC Contact payor 

B
ill

in
g 

Adjustments and 
Corrections 

View Quickstart Guides under "Billing" on 
WITS User Guides tab 

Contact WITS Help Desk 

Attend training 

Batches 

View Quickstart Guides under "Billing" on 
WITS User Guides tab 

Contact WITS Help Desk 

Attend training 

Payment 
Reconcilliation 

View Quickstart Guides under "Billing" on 
WITS User Guides tab 

Contact WITS Help Desk 

Attend training 

Specific payment information further than what is available in WITS--
contact payor 

Releasing Encounters View eManual on the WITS User Guides tab Contact WITS Help Desk 

Rejecting a Claim 

View Quickstart Guide under "Billing" on 
WITS User Guides tab 

Contact WITS Help Desk 

Attend training 



C
o
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se
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 Creating Consent 

View Quickstart Guide under 
"Referrals and Consents" on WITS 

User Guides tab 

View eManual on 
the WITS User 

Guides tab 

Contact WITS Help 
Desk 

Attend training 

Other agency not 
able to see your 

consent 

Contact WITS Help 
Desk 

Viewing Consent 
from another 

agency 

Contact WITS Help 
Desk 
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Functionality 
View Quickstart Guide on 
"WITS User Guides" tab 

Contact WITS Help Desk 

Setup 
View Quickstart Guide on 
"WITS User Guides" tab 

Contact WITS Help Desk 

C
lo

si
n

g 
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o

d
e

 

View Quickstart Guide on 
"WITS User Guides" tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help Desk 
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Discharge guidance per 
IDAPA 

View Quickstart Guides under 
"Discharge/Episode Closures" on 

WITS User Guides tab 
Contact BPA RC 

Unable to discharge 
client in WITS 

View Quickstart Guides under 
"Discharge/Episode Closures" on WITS 

User Guides tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help 
Desk 

Attend training 

D
u

p
lic

at
e 

C
lie

n
t 

P
ro

fi
le

s 

Contact your Agency WITS 
Administrator 

Submit Support Ticket 
View Quickstart Guides 

under "Support Ticket" on 
AWA tab 

G
A

IN
 

GAIN ABS not functioning 
properly 

View Quickstart Guides 
under "Internet Settings" on 

WITS User Guides tab 
Contact WITS Help Desk 

Unable to access GAIN ABS 
website 

Contact WITS Help Desk 

Unsure how to perform GAIN 
View "Getting Started with 
GAIN ABS" on the GAIN tab 

Contact  GAIN Trainer 

GAIN won't download Contact WITS Help Desk 

GAIN Stand Alone not 
functioning 

Contact Chestnut Help Desk 



 

 

G
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Creating a group 
View eManual on the WITS 

User Guides tab 
Contact WITS Help Desk 

Group notes 
View eManual on the WITS 

User Guides tab 
Contact WITS Help Desk 

Session list 
View eManual on the WITS 

User Guides tab 
Contact WITS Help Desk 

Roster 
View eManual on the WITS 

User Guides tab 
Contact WITS Help Desk 

Lo
gi

n
 Account disabled 

Contact your Agency 
WITS Administrator 

Contact the WITS 
Help Desk 

Account locked Account disabled 
Contact your Agency 
WITS Administrator 

Contact the WITS 
Help Desk 

Password reset Account disabled 
Contact your Agency 
WITS Administrator 

Contact the WITS 
Help Desk 
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Setup 
View Quickstart Guides under "Billing 

Setup" on Medicaid/OPTUM tab 
Contact the WITS Help Desk 

Billing 
View Quickstart Guides under 

"Billing" on Medicaid/OPTUM tab 
Contact the WITS Help Desk 

Client Group Enrollment 
View Quickstart Guides under 

"Billing " on Medicaid/OPTUM tab 
Contact the WITS Help Desk 

O
th

er
 

Clinical Contact BPA RC 

WITS Functionality 
Contact WITS Help 

Desk 
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Creating 

View Quickstart Guides 
under "Program 

Enrollments" on WITS 
User Guides tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help Desk 

Ending 

View Quickstart Guides 
under "Program 

Enrollments" on WITS 
User Guides tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help Desk 

TEDS/NOMS 

View Quickstart Guides 
under "Program 

Enrollments" on WITS 
User Guides tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help Desk 

R
ep

o
rt

s 

Using available reports 

Contact WITS Help Desk 

Attend training 

Se
lf

 P
ay

 

Setup 
View Quickstart Guides 

under "Self Pay" on WITS 
User Guides tab 

Contact the WITS Help Desk 

Client Group Enrollment 
View Quickstart Guides 

under "Self Pay" on WITS 
User Guides tab 

Contact the WITS Help Desk 
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Finding a training 
View Training Calendar at 

wits.idaho.gov 
Contact WITS Help Desk 

Requesting a new training 
Submit a "WITS 

Navigation/Training" support ticket 
Contact WITS Help Desk 

Tr
an
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n
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C
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Client moving to a new facility in 
the same agency 

View Quickstart Guides under 
"Authorization Change Requests" 
and "Discharge/Episode Closures" 

on WITS User Guides tab 

Contact WITS Help Desk 

Client moving to a new agency Contact WITS Help Desk 
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IDAPA standards 
View Quickstart Guides 

under "Treatment Plan" on 
WITS User Guides tab 

Contact BPA 

Creating Tx Plan in WITS 

View Quickstart Guides 
under "Treatment Plan" on 

WITS User Guides tab 

View eManual on the 
WITS User Guides tab 

Contact WITS Help Desk 

Attend training 

Creating Tx Plan Review in 
WITS 

View eManual on the WITS 
User Guides tab 

Contact WITS Help Desk 

Attend training 

U
se
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Submitting forms Submit Support Ticket 
View Quickstart Guides 

under "Support Ticket" on 
AWA tab 

Contact WITS Help Desk 

Staff can't access 
necessary screens in WITS 

Contact WITS Help Desk 
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View Quickstart Guides under 
"Internet Settings" on WITS User 

Guides tab 

View eManual on the WITS User 
Guides tab 

Contact WITS Help Desk 


